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Background 

We Take Online Safety Seriously 

We’re committed to ensuring the highest possible standard of safeguarding. 

This policy should be read alongside our Safeguarding policy (published on 

www.tutordoctor.co.uk/brisol-west/policies) to provide a safe educational environment to all 

students. 

 

General principles 

We encourage the parent or guardian of the student to be present during all tutoring sessions, so that 

the lessons are supervised. 

We recognise individual preferences can play an important role in pedagogical effectiveness, hence 

tutors and students are free to choose and agree on a virtual platform through which lessons are 

delivered. This can be popular software like Zoom, or more specialized ones like Bramble. 

The recording of sessions can play a useful role in helping students remember and revise the contents 

of a lesson. Both student and tutor should disclose to each other if a live lesson is being recorded. We 

recommend that the student takes the initiative to record the lesson if he or she so wishes.  

Email communications – we recommend that the tutors who work with us set up a separate email 

address for to receive and send messages to students and their parents/carers. When sending email 

addresses, parents should be copied in at all times. 

 

 

 

 

 

 

 



Useful tips for Live Lessons 

https://static.lgfl.net/LgflNet/downloads/digisafe/Safe-Lessons-by-Video-and-Livestream.pdf 

 

 

 

Responsibilities of tutors delivering lessons online via Tutor Doctor 

Tutors should: 

Ensure that their environment does not display any inappropriate images or documentation capable 

of being viewed by the student or parent/responsible adult when conducting a session. 

Treat students fairly and without prejudice or discrimination. 

Always ensure language is appropriate and not offensive or discriminatory. 

Ensure any contact with the student is appropriate to their role as a tutor and confined to the 

relevant lesson session. 

Not make any improper suggestions to a student. 

Not send unsolicited communications to the student or parent/responsible adult. 

Value and take students’ contributions seriously. 

Report any inappropriate behaviour or illegal activity identified within a lesson session by the 

student or third party, in accordance with procedures set out in our Safeguarding procedures. 

Ensure that if no parent/responsible adult is present during a lesson session that the student is 

comfortable to continue the session; if not, the parent/responsible adult can terminate the session. 

Keep confidential any personal data or information disclosed in the course of the tutoring session 

 

https://static.lgfl.net/LgflNet/downloads/digisafe/Safe-Lessons-by-Video-and-Livestream.pdf


 

5. Student responsibilities 

Treat the tutor with respect and fairness, and not subject them to abusive behaviour or language. 

Not make any improper suggestions to the tutor. 

Have no inappropriate communication with the tutor outside the lesson session. 

Report any dispute with a tutor to a parent/responsible adult. 

Report any inappropriate behaviour or illegal activity by a tutor within a session. 

 

6. Parent/Carer responsibilities 

Ensure the student is fully aware of Tutor Doctor’s Safeguarding Policy. 

Always be responsible for the welfare of the student during the session. 

Always be responsible for the physical environment of the pupil during the session ensuring it is safe 

and appropriate and without distraction. 

If they consider it appropriate, be present or available during a tutor session so any concerns 

encountered by the student can be reported as soon as possible and ensure the student and tutor 

are behaving in an appropriate manner. 

Ensure that tutors will be treated with respect and fairness by the student and will not be subjected 

to abusive behaviour or language. 

Ensure that no improper suggestions are made by either the tutor or student. 

Ensure the student has no inappropriate communication with the tutor outside the lesson session. 

Report any unsolicited communications between the tutor and student if appropriate. 

Report any dispute with a tutor to Tutor Doctor management in accordance with procedures set out 

in this document. 

Report any inappropriate behaviour or illegal activity by a tutor in accordance with procedures set 

out in this document. 

 

 

 

 

 

 

 

 



7. Director/Management responsibilities 

Investigate any incidents which give rise to an online safety concern promptly, and introduce 

mitigating action as required. 

Ensure that any dispute between persons using the Tutor Doctor services is handled efficiently and 

fairly without discrimination in accordance with the procedures set out in this document. 

Deal with reports of possible illegal activity promptly, ensuring the safety and wellbeing of the 

student and/or tutor in accordance with the procedures set out in this document (see procedures 

section). 

If appropriate, employ the services of an independent Child Protection consultant to review a report 

concerning the welfare of a student ensuring an appropriate course of action is taken. 

Regularly review the policy and procedures to ensure they are relevant and adequate to safeguard 

all persons using the Tutor Doctor services. 


